
Guard, Security

APPRENTICESHIP APPROACH
Competency
O*NET-SOC CODE
372.667-034

RAPIDS CODE
0695





	Work Process Schedule
	SKILLS
	

	Orientation

Ethics

Joint Commission on Accreditation of Healthcare Organization (JCAHO)

Introduction to the Institution
a.  History and Philosophy of Institution
b.  Customer Service 
c.  Human Resources 
d.  Confidentiality 
e.  Exposure Control * 
f. f. Radiation Safety *
g.  Safety Issues *
h.  Security Issues 
i.  Body Mechanics * 
j.  Tour of facilities

Quality Assurance

Legal Rights and Responsibilities

Confidentiality

Introduction to Disaster/Fire and Safety Plans

Introduction to Department Procedures

	8

	150

	Administration

Shift Logs

Activity Logs

Incident Reporting Systems

Organizational Structure

Personnel Policy/Procedures

Professional Development

Quality Assurance

	7

	750

	Public/Guest and Employee Relations (Customer Services)

Interpersonal Skills

Services

Communication Skills

	3

	1K

	Technical Duties & Enforcement

Key Lock Access Systems

Patrol

Regulatory/Enforcement Procedures

Investigations

Crime Scene Preservation

Physical Plant Security

Surveillance and Equipment

Identification Systems

	8

	1.5K

	Disaster/Fire/Safety Control & Functions

Missing Patients

Bomb Threats

Fires

Disasters

Infant Abduction

Safety

Hazardous Materials

Radiation Safety

Infection Control

Construction and Renovation Issues

Safety Training and OSHA

(JCAHO Required Training)

	12

	1.5K

	Communication Systems

Telephone/Fax Procedures

Radio/Paging Procedures\

Computer Procedures

Scanner Procedures

In­house Television Network

Alarm Systems and Procedures

	6

	400

	Equipment, Care and Use of

Routine Maintenance

Repair or Replacement Procedures

	2

	100

	Patient Services

Confidentially

Preliminary Escort and Transport Services

Provide Direct Patient Care as Directed by Appropriate Staff

Patient Restraint Options

Provide Such Other Services that may be Required or Appropriate

	5

	600

	Totals
	SKILLS
51
	OJT HRS
0




