
Help Desk Technician (1131CBV1) Competency-Based

APPRENTICESHIP APPROACH
Competency
O*NET-SOC CODE
15-1232.00

RAPIDS CODE
1131





	Work Process Schedule
	SKILLS
	

	Provide technical support for software maintenance or use.

Answer user inquiries regarding computer software or hardware operation to resolve problems.

	1

	

	Totals
	SKILLS
1
	OJT HRS
0




